
        The Customer
Founded 100 years ago, P&V Insurance is  
Belgium’s sixth largest insurance group. It distri-
butes its insurance products through a network of 
approximately 300 independent agents.

        The Challenge 
To remotely access the P&V’s portfolio of CICS 
applications (CRM, policy, rating, marketing, 
etc), P&V agents had to use dedicated worksta-
tions leased from and supported by P&V.

The workstations came preinstalled with IBM 
PCOMM 3270 terminal emulation software. 
But the agents thought that the lease price was 
too high compared to the purchase of generic 
workstations, and they didn’t like being restricted 
from using the workstations for anything else than 
P&V applications connection.

Today, P&V Insurance agents 
can choose any workstation or 
browser they want to securely 

access CICS applications, 
even workstations running 

Windows 7 or Mac. 
Meanwhile, P&V Insurance 

has eliminated its support 
requirements outside  

the mainframe.

Virtel Web Access  
extends CICS applications  
to standard web browsers 

at P&V Insurance.

Virtel
success story



SysperTec replaced several automated 
functions that were activated with PF 
keys in the previous emulation solution 
by equivalent Virtel scenarios, and also 
modified Virtel to support a few TSO- 
specific features.

Virtel was then installed on the z/OS 
platform with the help of P&V’s z/OS 
systems programmer, network engineer, 
and IT security manager. No training 
was required.

It became critical for P&V to find a more 
flexible and less expensive web access 
solution for its agents that would also be 
secure and stable.

        The Solution
After evaluating several solutions, P&V 
Insurance concluded that the solution 
that best met their requirements was  
SysperTec’s Virtel Web Access, because 
it offered:
•	 Secure access to CICS applications 

from any web browser,
•	 Nothing to install on client worksta-

tions: no applet, Java, or plug-in,
•	 No intermediate server: nothing to 

deploy outside the mainframe,
•	 Competitive price,
•	 Simple and fast implementation.

The Virtel Web Access  
solution performs better  

than our previous  
3270 emulation.

Multi-channel access
(PC, smartphones, tablets, etc.)

thin client workstation
(any web browser, any OS)

No intermediate 
server

Virtel
Web Access



“ 
Virtel Web Access is the only 

solution we found that doesn’t  
require installing anything outside the 
mainframe, allows total freedom of 
choice for client workstations, and is 
fully transparent to end-users ” states 
Mark SCHEERS, Account Manager 
at P&V Insurance. “ 

Furthermore, as  
stated in the documentation, it took less 
than two hours to install Virtel! And 
we only had to provide an URL with  
signature-secured access to our end-
users. ”
Validating the solution took only one 
month and proved instantly conclusive.

      The Results
Very satisfied with the results of Virtel 
Web Access, P&V has switched its 300 
agents to the new web access solution, 
and no longer has to support any compo-
nent outside the mainframe.

This project was so successful that P&V 
has since deployed it elsewhere, inclu-
ding within its own IT department. Be-
cause the company’s applications must 
be available around the clock, some IT 
staff members, who are on standby, can 
also log in over the Internet wherever they 
are.

P&V is also considering broadening the 
platforms through which both standby 
personnel and agents can access the 
mainframe and its applications. Again 
using a SysperTec solution, the company 

would be able to translate 3270 screens 
that would be formatted, based on plat-
form-specific templates, for different mo-
bile devices.

“ 
The great thing about that is you 

would only have to develop that once. 
Afterward, the presentation would 
be specific to that platform ” Mark 
SCHEERS says.

AbouT SySPerTeC:
SysperTec has over 20 years of expe-
rience with on-the-fly protocol conver-
sion between mainframe and heteroge-
neous servers and terminals.

SysperTec’s products are designed with 
a focus on simplicity, flexibility, strength, 
performance, cost reduction, and user 
comfort.
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