
        The Customer
MFP Services is a health care transaction proces-
sor serving 30 mutual insurances in the French 
public sector. It processes the health care tran-
sactions of almost two millions members, and 
assists the mutual insurances in retaining existing 
members and attracting new ones. MFP Services 
also manages one of the three largest health 
care insurance networks for dependents with 
over 500,000 dependent members. Chorégie 
is MFP Services’ processing center.

        The Challenge 
To improve the quality of services it offers, 
MFP Services needed to create a new secure  

Chorégie - MFP Services’ 
processing center - used 
Virtel Web Integration to 

implement in very short 
time a dynamic dialog 

between a new WebSphere 
portal and an existing 

mainframe reimbursement 
management system. 

MFP Services integrates 
a WebSphere portal 
with a CICS COBOL 

application using Virtel.
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From a technical point of view, Chorégie 
needed to reuse existing CICS COBOL 
transactions to access host-based DB2 
data from the new WebSphere portal, 
using Web Services and open-standard 
technology to insure the long term viabi-
lity and evolution of the solution.

        The Solution
After reviewing the solutions offered 
by several vendors, Chorégie chose  
SysperTec’s Virtel to build the communi-
cation between its WebSphere and host 
applications.

WebSphere portal with modern ergono-
mics and new interactive services:
•	 Tracking of medical expenses and 

reimbursements
•	 Delivery of account balance reports 

electronically in PDF format
•	 Access to personal data such as 

insurance coverage, beneficiaries,  
primary physician, and account admi-
nistration data

•	 Locating insurance approved medi-
cine professionals and health care 
providing facilities

•	 Understanding how the health care 
system works

•	 Accessing to health care recommen-
dation data sheets

•	 Contacting insurance administration 
representatives

A simple, smooth 
development & 

implementation...
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Services that activated existing CICS  
transactions. No web skills were requi-
red.
Meanwhile the WebSphere team was 
able to develop the new WebSphere 
portal without worrying about the  
activation of CICS transaction. They 
simply had to issue their Web Services’ 
queries in the form of parameterized URL. 
No mainframe skills were required.

“  
The solution was implemented very 

quickly, and it met all the requirements 
defined by MFP Services for timeframe, 
technology, and budget ” adds  
André BOUR, Architecture Manager at 
Chorégie.

      The Results
The deployment of the new interac-
tive WebSphere portal has allowed 
MFP Services to improve the quality 
of the services it delivers, and to be 
much more reactive when responding 
to the needs of insurance beneficiaries.

Furthermore, the chosen technology  
allows MFP Services to take into  
account all industry changes, whether 
government mandated or institutional, 
and to deploy them to insurance bene-
ficiaries, much faster than ever before.

“  
During our opening month, the 

traffic of the new site surpassed the  

Virtel is a dynamic protocol converter that 
combines a VTAM relay with an HTTP 
server. It runs on z/OS as a started task. 
It communicates with the WebSphere 
portal using a secure URL and open- 
standard languages like XML and http, 
while at the same time invoking 3270 
transactions to access host-based data. 
In short, Virtel provides host data on 
demand through standard Web Ser-
vices.

“ 
With Virtel, the development and 

implementation of Web Services was 
really very simple and smooth because 
the developers didn’t need to have 
both mainframe and web skills. They 
didn’t have to work outside the limits 
of their technical expertise ” states 
Jeanick SYNAPAYEN, Architect - Host 
Project Implementation - at Chorégie.

Indeed, it took only a day and a half of 
training and skills transfer for the main-
frame developers to become self-reliant 
and to start developing Virtel-based Web 

Virtel has helped us 
improve our services and 
our image, satisfying our 

existing members and 
attracting new ones.
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traffic of the previous one by 61%. Since 
its opening, the new site has served  
an average of 125,000 visitors 
per month. And the users have  
expressed their satisfaction since the very  
beginning ” concludes André BOUR.  

“ Improving the services that we offered  
has increased the satisfaction and loyal-
ty of existing members. Adding new  
services has improved our image, and 
has created a significant added value 
that has attracted new members ”.

about SySperteC:
SysperTec has over 20 years of expe-
rience with on-the-fly protocol conver-
sion between mainframe and heteroge-
neous servers and terminals.

SysperTec’s products are designed with 
a focus on simplicity, flexibility, strength, 
performance, cost reduction, and user 
comfort.


